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Job details: Behaviour Support Partner 

Salary: Grade 6 

Hours: 37 term-time (and, some holidays hours as agreed on a claim basis with the same salary) 

Contract type: Permanent  

Reporting to: Headteacher 

Main Purpose 

Working closely with other members of the Engagement Team, the Behaviour Support Partner will 

help to overcome pupils’ barriers to learning by providing proactive and reactive support to manage 

behavioural needs.  The BSL will act as model of best practice of the school’s behaviour policy and 

will support communication with parents to promote positive behaviour.  The BSP is also a Deputy 

Designated Safeguarding Lead and may be required to attend meetings related to safeguarding 

during and outside of term-time. 

Duties and responsibilities  

Support for pupils 

 Support the implementation of adapted behaviour plans written by teachers  

 Plan, deliver and evaluate the impact of activities to use directly with pupils with challenging 
behaviour in a variety of settings, including one-to-one, small group and/or at break and lunch  

 Manage groups of children who require support away from the classroom for limited 

 Work with the Headteacher and other members of the engagement team to support the 
reintegration of disaffected pupils and those who have been absent due to suspension  

 Support the headteacher’s contact with parents of children who need additional support with 
their behaviour 

 Coach, mentor and empower pupils to be able to make informed choices about their own 
learning, behaviour and attendance, and to understand the links between these 

 Build and maintain productive relationships with all pupils, acting as a role model and mentor 

 React to the needs of pupils as required throughout the day to maintain an effective and safe 
working environment for all 

 Manage the reintegration of children from suspension 

 

Working with and supporting staff  
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 Work in collaboration with the Family Support Partner and Pastoral Support Partner to identify 
and target support efficiently and effectively 

 Act as a model of best practice in managing behaviour and relational practice and provide 
guidance and advice to MDSAs  

 Alongside the PE Lead and midday-supervisor, develop play opportunities to enhance lunch play 
experiences for all  

 Provide support to staff by withdrawing children from class to enable effective learning when 
required; returning the child to class as soon as they are suitably regulated 

 Support teachers to address behaviour concerns by acting as a short-term reactive response to 
high-need when required  

 Reference experience of working with individual children to support teachers’ writing of 
behaviour plans 

 Provide Team Teach support as required 

 

Monitoring, reporting and administration 

 Feedback to the HT regarding the effectiveness of behaviour support provided 

 Discuss issues arising across the school with the HT and PSHE Lead in support of the subject 
leader developing the curriculum that addresses common needs 

 Feed back to the headteacher on general behaviour trends within the school and offer views on 
the implementation and effectiveness of the school’s behaviour policy and procedures  

 Suggest training and support that may be required to improve behaviour within the school  

 Report on behaviour incidents termly, and provide suggestions for improvement 

 Support with the completion of paperwork linked to role, including permanent exclusions and 
suspensions, safeguarding, data analysis of behaviour incident logs  

 Engage with governors as required 

 Maintain detailed notes on CPOMS of all Team Teach incidents and any behaviours in breach of 
the school’s behaviour policy. 

 

Working with parents/carers and external agencies  

 In collaboration with other members of the Engagement Team, act as a point of contact for 
parents/carers in relation to pastoral and behavioural issues, involving relevant staff members 
as necessary 

 Communicate with parents/carers following behavioural incidents to explore and improve the 
effectiveness of the support in place for their child   

 Maintain regular contact with parents/carers to discuss their child’s engagement in learning 
where behaviour is a factor   

 Build positive relations with parents/carers to encourage family involvement in their child’s 
progress  

 Assist parents/carers with reasonable requests for any information they need to support their 
child  

 Liaise with external support agencies and professionals as required, to cater for pupils’ individual 
needs  
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 Build and refresh knowledge on the range of external support available that could support 
pupils’ individual needs  

 Attend reintegration meetings and co-ordinate the support provided by school and parents 

 

Work with external agencies  

 Participate in regular meetings with various outside agencies as appropriate, including social 
services, child mental health services (CAMHS), education welfare and educational psychologists 

 Support the headteacher and SENCO with referral of pupils to appropriate agencies 

 Work in collaboration with the SENDCo to identify and target support efficiently and effectively 

 

Other areas of responsibility  

Safeguarding  

 Work in line with statutory safeguarding guidance (e.g. Keeping Children Safe in Education, 
Prevent) and our safeguarding and child protection policies  

 Work with the designated safeguarding lead (DSL) to promote the best interests of pupils, 
including sharing concerns where necessary 

 Promote the safeguarding of all pupils in the school 

 Attend and lead Team around the Child (TAC) meetings, Team around the Family (TAF) and 
other CP related meetings.  

 To assist the Designated Safeguarding Lead by taking on the role of Deputy Designated 
Safeguarding Lead, attending child protection (CP) meetings and conferences, child in need 
meetings (CIN), strategy meetings, where requested and by ensuring that the right referrals 
and support is in place after these meetings. This may include meetings held during school 
holidays.  

 To ensure child protection information and minutes are stored confidentially and information 
is passed onto those people to whom it is relevant. 

 To be alert to the signs of child protection when expressed through behaviour and to take 
appropriate action to support the child. 

 To advise and support other members staff about safeguarding concerns . 

 

Working Hours 

• 37.5 hours between the hours of 8.15am and 4.45pm Monday to Friday. 

• Breaks totaling 1 hour to be taken during the day 

• Notice period: one calendar month 

Person specification 

CRITERIA ESSENTIAL DESIRABLE 
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Qualifications  
and training 

• Suitably literate and numerate to 
complete the role as evidenced by 
application and interview process 

 

• Additional qualifications related 
to role 

• Team Teaching training 

 

Experience • Experience of working with primary aged 
children of a relevant age, dealing with 
difficult situations relating to poor 
behaviour 

• Experience of working with outside 
agencies and participating in meetings 

• Experience of assessing pupils’ needs 

• Experience of delivering programmes 
with pupils with challenging behaviour, 
including one-to-one, small group and 
whole-class activities 

• Experience of liaising with and advising 
staff on suitable behaviour interventions 

• Experience of working closely with 
families/carers 

• Experience of managing groups of 
children up to whole classes 

• Experience of a number of 
settings and ages 

• Rich experience of working with 
families to provide support 

• Successful experience of working 
in a team. 

Skills and 
knowledge 

• Strong listening skills and proven ability 
to deal with sensitive situations with 
integrity 

• Proven ability to communicate effectively 
with adults and children, including 
through written and verbal 
communication 

• Proven ability to create good 
relationships with pupils, staff and 
parents 

• A well-developed understanding of 
strategies to manage and support young 
people with challenging behaviour in a 
school environment 

• Proven ability to tailor interventions to 
individual pupils 

• Ability to review policies and procedures  

• Excellent understanding of safeguarding 
policies and procedures and their role in 
child protection  

• Proven ability to be flexible to changing 
workload demands and new challenges 

• Ability to use IT systems and to produce 
reports  

• Training in trauma informed 
practice such as Emotion 
Coaching / ELSA / TIRP 

• Knowledge and 
understanding of the trigger 
points that lead to poor 
behaviour  

• Skilled at writing reports for 
internal and external 
purposes 

• Knowledge of GCC graduated 
pathway 

• Able to write behavioural risk 
assessments 

• In-depth knowledge and 
experience of working with 
vulnerable group(s) 
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Personal 
qualities 

• Willingness to provide the best possible 
opportunities for all pupils 

• Well-developed sense of empathy  

• Organised, proactive and self-motivated 

• Good time management skills 

• Commitment to upholding and 
promoting the ethos and values of the 
school 

• Ability to work under pressure and 
prioritise effectively 

• Commitment to maintaining 
confidentiality at all times 

• Committed to safeguarding, equality, 
diversity and inclusion 

• A strong advocate of the school’s vision, 
values and Cultural Blueprint 

 

 

Kingsway Primary School is committed to creating a diverse workforce. We will consider all 

qualified applicants for employment without regard to sex, race, religion, belief, sexual orientation, 

gender reassignment, pregnancy, maternity, age, disability, marriage or civil partnership. 

Special Conditions 

The postholder will be subject to an enhanced DBS disclosure and suitability check to satisfy child 
protection requirements.  The post is exempt from the provisions of the Rehabilitation of Offenders 
Act and all convictions or cautions must be declared. 

At all times ensure that priority is given to the safeguarding of young people and that Safeguarding 
Policies and Procedures are followed. 

This Job Description may be amended at any time, according to the changing priorities of the School 
as identified within the School’s strategic plan and in consultation with the post holder. 

Kingsway Primary School is committed to safeguarding and promoting the welfare of children, young 
people and vulnerable adults and expects all staff and volunteers to share this commitment. 

Notes: 

This job description may be amended at any time in consultation with the postholder.  

Having read and understood the job description above, I accept this as a reflection of the job for 
which I am being employed: 
 

Headteacher/line manager’s signature: _______________________________________ 

Date:       _______________________________________ 
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Postholder’s signature:   _______________________________________ 

Date:       _______________________________________ 

 


